Using Oculus Quest and Oculus Go Cleaning Guidelines
It is important to promote hygiene and safety best practices when using Oculus Quest
and Oculus Go across your workforce. Below, you will find recommended steps for
cleaning your headset and hand controllers used for training, events, and other use
cases, where the devices are shared by more than one person. Do not share headsets
with persons with contagious conditions, infections, or diseases (for more information
on health and safety, see oculus.com/warnings).
Cleaning Guidelines
•

Wash your hands prior to using the headset and handling shared equipment.
Use nitrile gloves while cleaning and dispose of gloves after each use. Between
cleanings, either wash hands thoroughly or, if a sink is not readily accessible, use
hand sanitizer. Wash hands thoroughly after each use.

•

Clean devices (headset, controllers and other elements that people have
touched) between each use with non-abrasive anti-bacterial wipes. Use a dry
microfiber cloth to clean the lenses.
-- Note: Alcohol wipes should not be used on lenses but may be used on other
headset components only. Alcohol wipes can damage lenses. Use with caution.
-- Be sure the products are non-abrasive.

•

Let equipment completely air dry after cleaning before the next use. Use
another headset or controller while the equipment fully air dries.

•

Use a dry microfiber cloth (but not the same one used to wipe lenses as alcohol
can damage lenses) to remove any wetness or residue from the headset and
controllers.

Best Practices
•

Use wipeable facial interfaces on headsets for which they are available (e.g.,
Oculus Quest and Oculus Go or for silicon surfaces). Wipe clean with nonabrasive, anti-bacterial wipes.

•

For devices that do not have wipeable facial interfaces available, use barrier
masks while following the same cleaning guidelines noted above between use.
Replace and discard barriers after each use.

